






The Updater Program will report the number of errors that occurred during the update. Error count should always 
be 0.  If error count is 0 and console fails to restart (Displays “WAITING TO CONNECT..”, turn off console and 
turn on by pressing            and            at the same time until console turns on. The program will load when a 
category is selected.

To force the sports program to load, press “S” when powering up console.

Why update your All American Scoreboards console?

In most cases, your console is doing everything that you want it to do. If you are comfortable with how every-
thing is operating, then you probably don’t need to update your console. Here is a sample of some of the 
improvements that have taken place in the past:

- Improved stat panel control.
- Shot clock light strips and end of game light strips control.
- Ability to find “sweet spot” for radio control (requires V2 Radio).
- Improved functionality in various sports - for example; in baseball added option for “Auto Hit Indicator.”
- Ability to control horn length for both end of period and shotclocks.
- Ability to back up console settings and segments.
- Improved Team Names functionality.
- Ability to control Everbrite Message Center and load and backup messages and programs.

For a complete listing of console improvements along with the console version number, please see our website, 
AllAmericanScoreboards.com.

Updating your console will likely provide better functionality for your console and scoreboard, however all 
sport settings that you have saved (scoreboard brightness, fouls, period length, etc) will be overwritten with 
the defaults set in the upgrade package. 

Updating your console firmware will bring your console to the same version that is being shipped out with a 
new scoreboard. All consoles with a firmware version of 4.0 or above are compatible with console upgrades, 
however, it is not recommended to load a previous version (downgrade) unless instructed to do so by tech 
support. For example, a radio component was changed at version 5.0.  A console may be upgraded from a 
version 4.XX to a version 5.XX, but a version 5.XX  with the V2 Radio cannot be downgraded from a version 
5.XX to 4.XX.

If your console is v3.24 or lower, a new backplate must be installed in your console to have the ability to 
upgrade. It is recommended that you understand what improvements have been made before deciding to  
replace the internal components of your console.

Updating the Console Firmware.  (...continued)
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warning!  operation of the unit with the electrical exposed is 
dangerous. Be sure all tools and any other materials are removed 
from the unit, and all access covers are replaced and closed before 
power is turned on.

NOTE: For Advanced Trouble Shooting, Service Manuals and Replacement Part Information 
go to www.allamericanscoreboards.

9.0  Safety Information

The owner of the All American Scoreboard (AAS) is responsible for safe operation and repair. 
He therefore is obliged to familiarize operating personnel with the contents of this manual 
and make them aware of all possible hazards.

NOTE: When using this equipment, always follow the manufacturer’s instructions for 
safe operation. In case of emergency, please telephone Technical Support or a qualified 
service technician.

Do not operate the sign until it is completely assembled and installed per the instructions 
supplied by AAS.

AAS recommends that your main power be installed by a licensed electrician in accordance 
with the local building and electrical codes.

All equipment must be grounded in accordance with the local building and electrical codes. 
AAS recommends Earth Link Ground.

If any part of the Scoreboard equipment is malfunctioning or has been damaged, cease 
operation and consult with AAS Technical Support or qualified service technician before 
further use.

Use only AAS specified or recommended replacements parts.

WARNING! USE A LOCK OUT/TAG OUT ON CIRCUIT BREAKERS OR “POWER 
ON/OFF” SWITCHES WHEN PERFORMING INSTALLATION,  REPAIRS OR 
MAINTENANCE.

When performing repairs be mindful of the weather and work area conditions. Avoid the 
unit’s exposure to the elements, water and debris, or anything that may be dangerous or 
cause damage to the equipment.

WARNING! Operation of the unit with the electrical circuitry 
exposed is dangerous. Be sure all tools and any other materials 
are removed from the unit, and all access covers are replaced 
and closed before power is turned on.

Caution: Use of solvent cleaners or a power washer on your Scoreboard may 
cause permanent damage.

9.0
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Warranty

10.0 Warranty

Five Year Limited Warranty

Non-compliance with procedures of Installation, Safety, Operation and/or Maintenance 
practices defined in this manual may result in a Warranty issue.

This warranty extends to and is enforceable by only the original consumer purchaser 
and only for the period (during the applicable term) which the product remains in the 
possession of the original consumer purchaser. “Original consumer purchaser” means the 
person who first purchased the product covered by this warranty other than for purpose 
of resale. This warranty does not apply if it is found that at any time the equipment has 
not been used for its intended purpose.

NOTE: Please ask your dealer, distributor or sales representative for details.

CAUTION! Any unauthorized changes or modifications to this unit without 
our prior written approval will void the user’s warranty and will transfer health 
and safety obligations to the user

CAUTION! Changes or modifications to this unit not expressly approved by 
the party responsible for compliance could void the user’s authority to operate 
the equipment

NOTE: This equipment has been tested and found to comply with the limits for a 
class “A” Digital device, pursuant to part 15 of the FCC rules. These limits are designed 
to provide reasonable protection against harmful interference when the equipment 
is operated in a commercial environment. This equipment generates uses and can 
radiate radio frequency energy and, if not installed and used in accordance with 
Owner’s Manual, may cause harmful interference to radio communications. Operation 
of this equipment in a residential area can cause harmful interference in which case 
the user will be required to correct the interference at their expense.

10.0
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© Copyright All American Scoreboards 2008-2010

This is the exclusive property of All American Scoreboards® a division of Everbrite® LLC. Use 
of or duplication of this document in any manner without the expressed written consent of 
All American Scoreboards® is prohibited.

The information contained in this document is subject to change without notice and should 
not be construed as a commitment by All American Scoreboards®.

All American Scoreboards® assumes no responsibility for any errors that may appear in this 
document. Nor does it make expressed or implied warranty of any kind with regard to this 
material, including, but not limited to, the implied warranties of merchantability and fitness 
for a particular purpose.

All American Scoreboards® shall not be liable for incidental or consequential damages in 
connection with, or arising out of the furnishing, performance, or use of this document and 
the program material, which it describes.

 Trademarks Credits
All American Scoreboards® is a registered trademark of Everbrite® LLC.

Everbrite® is a registered trademark of AAS LLC.

11.0  Technical Support

11.1  Customer Service 

Customer satisfaction is the top priority at AAS. Our skilled, experienced Account Manage-
ment teams are dedicated to providing highly responsive service through all phases of our 
client’s programs. 

These teams are computer-linked to each of our manufacturing facilities to provide “on-line” 
updates on the status of customer orders. Furthermore, AAS’s EDI capabilities allow electronic 
interchange to efficiently process customer orders. 

11.2  Contact Information

All American Scoreboards		
401 S. Main Street				  
Pardeeville, WI 53954			 
PHONE: 1 800-356-8146			 
FAX: 1 608-429 -9216		

www.allamericanscoreboards.com

11.0
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